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www.wedodigi.com.au

TRANSFORM PATIENT
EXPERIENCE WITH WEDO




BRINGING INNOVATION AND
CONVENIENCE TO HEALTHCARE

Welcome to WEDO, the revolutionary touch screen system designed for medical
waiting rooms. In an era where patient satisfaction and engagement are para-
mount, WEDO stands as a beacon of innovation, transforming how patients
interact with their healthcare environment.

VistaView is not just a digital interface; it's a journey into a world where every
need is anticipated and every expectation is exceeded. From the moment
patients step into the waiting room, WEDO invites them to explore a realm of
possibilities, all at their fingertips.

: _ Our system offers unrivaled access to a wealth of information and services.
Together  (ICANENES Whether it's discovering healthcare resources, staying updated with real-time
Emel medical news, or exploring the extensive amenities your clinic has to offer,
VistaView is the key to unlocking a more engaging and informed patient
experience.

But VistaView is more than just a gateway to services and information; it's a
testament to your clinic's commitment to cutting-edge technology and patient
satisfaction. By choosing VistaView, you're not just offering a service, you're
providing an experience - one that patients will remember long after their visit
has ended.

VistaView, where every touch is a step into a world of convenience, information,
and unparalleled patient service.
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Seamless Updates

Update information in real-time to
reflect the latest news. and health
advice

Key Patient Info
WEDO keeps patients informed with
real-time updates on appointment

schedules, local traffic conditions, and
weather forecasts.

REAL-TIME CONTENT
MANAGEMENT
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Personalised News Feeds =

Provide patients with personalised and

relevant medical news and updates.
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BOS S~ . % Customised Content Loops

Highlight specific services, promotions,
or advice tailored to your patients.

VistaView's secure web portal allows you to
effortlessly update your content, ensuring
patients always receive the most relevant

and up-to-date information. Whether it's
new healthcare offers, informational videos,
wellness tips, or important clinic news,
keeping your content fresh and engaging
has never been easier.



PERSONALIZING PATIENT EXPERIENCES WITH FLEXIBLE UPDATES

VistaView redefines the way medical facilities connect with their patients by offering unparalleled customization and real-time updates.
This state-of-the-art system ensures that your patients are always engaged with the most current and relevant information, tailored
specifically to your clinic's unique offerings. Whether it's sharing the latest medical advice, announcing new services, or promoting
health and wellness programs, VistaView keeps your patients informed and engaged at all times.
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Through a secure web portal,
medical staff can easily update
information on screen. Show-
case new healthcare services,
announce upcoming health
seminars, or promote wellness
programs—updating content is
seamless and instantaneous.
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Ensure patients always receive the
most relevant and up-to-date
information. Whether it's new
healthcare offers, informational
videos, wellness tips, or important
clinic news, keeping your content
fresh and engaging has never
been easier.

SYSTEM

WEDO seamlessly integrates
with your clinic's existing
systems, for example allowing
patients to book appointments
from the touch screen.

This integration streamlines
operations and enhances the
overall patient experience.
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WEDQO's interface can be
customized to align with your
clinic's branding. This feature
allows for a cohesive visual
experience that resonates with
your clinic's aesthetic and
brand identity.
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BENEFITING PATIENTS THROUGH
COMMUNITY-FOCUSED ADVERTISING

WEDO introduces a unique and innovative approach to enhancing patient experiences
through community-focused advertising. This model not only provides the WEDO system
to medical facilities at no cost but also enriches each patient’s visit with valuable, locally
relevant information and opportunities.

Discover Local Treasures: Through carefully curated advertisements, patients are intro-
duced to the best local businesses, attractions, and events. This direct line to the commu-
nity opens doors to authentic experiences, from hidden dining gems to unique cultural
activities, enriching their visit.

Exclusive Deals and Offers: The advertisements on WEDO often include exclusive offers
and special deals from local businesses, available only to patients. This access to exclusive
promotions not only adds value to their visit but also encourages exploration of the local
area.

Tailored to Patient Interests: The advertising content on WEDO is selected with patients in
mind, ensuring that it is relevant, interesting, and adds to their experience. Whether it's a
wellness program or a relaxing spa service, these ads connect patients with services and
experiences that align with their interests.

Supporting Local Economy: By showcasing local businesses and attractions, WEDO plays
a key role in supporting the local economy. Patients are encouraged to explore and spend
within the community, fostering a sense of connection and contribution to the area they
are visiting.

Seamless Integration: The advertisements are integrated seamlessly into the overall
WEDO experience, ensuring that they add value without being intrusive.

Through this community advertising approach, WEDO not only offers a state-of-the-art
service to medical facilities free of charge but also enhances the patient experience by
connecting them with the local community in meaningful and rewarding ways.
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PATIENT EXPERIENCE



SEAMLESS INSTALLATION &
CONTINUOUS SUPPORT

Designed for effortless integration into any medical setting, WEDO's installation
process is straightforward and hassle-free.

...... Our commitment extends beyond installation, with continuous support and
maintenance services to ensure optimal performance.

This comprehensive support system ensures that WEDO remains an asset to
your clinic, consistently enhancing patient experiences with minimal effort from
your staff.

WEDO combines robust security with ease of installation and dedicated support,
making it not just a cutting-edge solution for patient services, but a reliable and
low-maintenance choice for clinics seeking to elevate their patient experience.

WEDO prioritizes patient privacy and data protection. With
advanced security protocols, the system safeguards sensi-
tive information, ensuring peace of mind for both patients
and clinic management.

Its reliable performance means it operates smoothly around
the clock, making it a dependable resource for patients
throughout their visit.
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I'm really pleased with my experience at WEDO.
Their system is user-friendly, and their customer service
is excellent. Every question | had was answered quickly
and thoroughly.

| appreciated their professionalism and efficiency.
Highly recommend WEDO for anyone seeking reliable
and responsive services!




GET IN TOUCH TO FIND OUT MORE

JOIN THE CONVERSATION ON SOCIAL MEDIA - CONTACT US:
O| @wedodigitalsignage contact@wedodigi.com.au
m linkedin.com/company/wedo-australia @ 1800 319 371

www.wedodigi.com.au




